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1. Login Screen:  

 Enter the customer mobile no and captcha code  

  

 Enter name and mail id and register  

  

 

 

 

 

 Then you can enter otp and login to customer portal  

  

 

    



 

    

2. Dashboard (Home) screen: -  

 When you are successfully logged in then you see this dashboard screen. Here you see 

open ticket, close ticket count.  

 

3. Create ticket: -  

 Here customer can add ticket/complaint of any category with subcategory concern to 

Issue/Complaint/Enquiry/Information.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

    

 

 

 Below SMS will be sent to customer entered mobile number. 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

     

                    4. Track Ticket: -   

 

 Here you can see the complaint ticket created by you. From here you can get the status for 

any complaint ticket and also track the complaint ticket. 



 

    

 

 

 
 

 



 

    

 Customer will receive below SMS after closing the issue  
 
 

 

 
 

 
 

 

 
 

 

 
 

 

 
 

 
 

 

 

 

5. Announcement: -   
  

 Announcement that the bank added here will be shown to the customer here.  



 

    

6. Circular: -   
 

 Circular that the bank added here will be shown to the customer here.  

 

 

 

 

Thank You 


